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s pall QS Hlymal 1o g ladae a5 aly o gas 12g] | (Clisas sl

Sy Lo cplaladl 2ae Jangie e il sally dualadl G )l Gleadl Jsa QB0 2 g Y -
(JiY) Al ana aail Tiase a1 5 5S))

(o) il g il ) ALY S Lay S Al aaa o e KU 58 - e g8 e
O caladladl) -1
paall Qi )yl -2
(Rl i) A )l LBy cillalisll -3

Aaldl) cllbiay & cldadladdl 4 i 2000 (o o35S Sl lalia @) Al 2l jad
aum\qa,.al\\&@u&} &mugw@wm@jwm\umﬁus@u\gum
_aUJi

Al paa Sl 3k b L b e

aaiaall a8 o1 Al ana Aaadl Alalaa aladiul -]
3 ppall il sall ana Jau gie Cus Woalie) (o gllaall Zabiaal) ciliml) alaald obal Jsaall sy
b Cplaladl dae ol Ll i) & /95 A&l As ) Talita) elld (Oalalad) 2ac) Aas gidll
.(Normal Distribution) sxuhll & sl

7 2 (c.v)2

2
e

Z=1.96
E=0.025
o sall (il gall 220 o gie e e gudia (5 jlmall Gl aiY) =CV
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Sample Size | Error square | CVsquare X Zsquare | CV Square | CV (Std/Avg empl) | avg empl Std Zsquare
1445 0.000625 0.903076 0.235078 0.4848 13 0.64 3.8416
1119 0.000625 0.699342 0.182044 0.4267 15 0.64 3.8416

629 0.000625 0.39338 0.1024 0.3200 2.0 0.64 3.8416
403 0.000625 0.251763 0.065536 0.2560 2.5 0.64 3.8416
280 0.000625 0.174835 0.045511 0.2133 3.0 0.64 3.8416
206 0.000625 0.128451 0.033437 0.1829 3.5 0.64 3.8416
157 0.000625 0.098345 0.0256 0.1600 4.0 0.64 3.8416
124 0.000625 0.077705 0.020227 0.1422 4.5 0.64 3.8416
101 0.000625 0.062941 0.016384 0.1280 5.0 0.64 3.8416

83 0.000625 0.052017 0.01354 0.1164 5.5 0.64 3.8416

Of i (ale 35 sa Aansiall g 5 puall « jraall Lalite Gl sl ana Jaws sie S oIS 13
Dhal pallad gl g8 ) G B Jpe e )l Glajaiud 206 Al aaa oS
Oanatind (Caagiual)l Meay) Jadl Z0 (e %10) delaa¥) claadll a5 dolia®l day )i

ALlEe 200 s Ll

e Badl 8y sal N A ) Al el ae il oDl B oS3 Aspall o ) B LEY) jaa
.J—w“}!\
150 adiaall ana (6 Ladie Aial) ana el Ailas aladiind -2
Bosaall puall alie Glawsdl 2d dwally Jall g LS TS adiadl aas o< 1)
bl e 58 LS ALl aainall Ailea Gradai LiSay s il

z°xp(1-p)

n = 2
2 —
— 1.96°x0.5(1-0.5) — 384.16
0.052

JUITEN
Al saall gy 1,96 Lelilas 3l 5 % 95 La i 38 (5 sl =7

%50 gﬁi odbiie ef e s g adiaall A = p
Al bl Hal) aladiy) -3

3 padl s 440 G55 1209 sy obal Jsandl 8 e 58 LS A sall Jead) dadaial J5Y) zasal
2041 & sexall 55 ¢l 5 392
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Micro Small Medium
Governorate M F M E M F Totals
FIRST SURVEY
Nineveh 395 1 42 0 2 0 440
Kirkuk 190 8 19 0 3 220
Erbil 276 0 53 0 15 0 344
Anbar 238 5 63 2 1 0 308
Baghdad 1008 65 203 3 11 0 1209
Babylon 265 8 43 0 0 0 316
Wasit 185 8 17 0 0 0 210
Salah AlZ 205 3 55 0 1 0 264
Din
Qadisiya 181 6 29 0 0 216
Basrah 348 11 29 2 2 0 392
Totals 3289 116 553 7 35 0 4000

First and Second MSME Survey Respondents by Governorate, Size and Sex

2 (5 5 B peail) 5 33ty (o ldadlae D (o a1 A sall Jenll Aadaial U Al ) Ll
Agllall A5l Y o cnlS O el Calaal o V) iliie 533 e el

SECOND SURVEY

Nineveh 97 1 11 0 2 0 111
Baghdad 251 16 51 1 4 0 323
Basrah 86 3 7 1 2 0 99
Totals 434 20 69 2 8 0 533

SOURCE: CCC (2011, 2012)

il a3 55 -6

Clailaall (pe A1 jra Ban 5 IS 3 V) dawa) ABLaall A0 lial) Aipall Apngial (i g Ll ) 53 o
Alsdlae JS 8 oSl aae a1 aae (e il sleall aladiind &35 GO

SN cuUadlaall

il pall Aualeaidy) claliill e 4y pils clily jd 6

EMAY cliaslaall

Population o is Sps
Governorate o) % 4ialiSample Adadla,
Baghdad 8,126,755 55% 1100 alary
Basra 2,908,491 20% 394 b _pay
Ninevah 3,729,998 25% 506 550
Total 14,765,244 100% 2000 eyl
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o[ g -

Governorate Urb?n R“.’ oL Aadlag
gy 2Ly
Baghdad 880 220 sy
Basra 315 79 B pan
Ninevah 405 101 6 s
Total 1600 400 Aaay)

wa ¥ A Aal) M @ e -7

Goai) ddady LAl YA (e <l 288 Galdl J8 e (Y1 oA ciliall 38T s Wl
AEAL ALl e jlaes GPS dpclihua¥) LY e a8l gall 3aas 405 aladin) e 480 s
A pray Jladdl Juadi aaas & (systematic sampling) («Wadll el bl Je 35804l

LSl el i Jla 8 alas) a 531 uladll e YU (sl celan U (5 3S all lgall

s Gdial Jia (8 JEdl Ja Ao eahaliall cadiiay Gy jlall luial) 48yl contia) S

Al dahia (3 shall

157



(2) pé, galal
Gla glaall 91.233 Ol aanal
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(2) s, @alal
il glaal) alla g L) avanas

reall dilas (a Lgale J gl st (Al Cilaglaal) g Eal) c¥laa -1

s pall 2l 8 daaall Glaill ) Sl dda giall

EM\QM}A\@MUA&MVJ

Ol gt ot (3l yall 8 3a gl 3 el Gl sall Jozadl agd 5y g lai Cargy (TOR)
s ) Gaall OVl J s Glaslza e J guaall

Ao giall 5 3 yurall Gilugall jla) A Al gal)

ladl)

Aan sidl 5 3 paall Gl all Cilajladd) Juadl il
ddau siall 53 yraall Gl gl ddlaiall Cilelbaaty) ¢ cililul)
claill (e A8 glaal) ilis all 5 elaail) (e Jlae Y ol g
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A ¢ ) AT § sl

e Ledde Jganll i gial) e slaall s lsinl] 3 Aagival) Ciadl c¥lae I Jgoal) zea sy
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A1) e glall g i)
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Ja sl /AL 3 ) sl

8 A padd) cleadll aasiud (g sl 5 anall Caus) Sl sall 4 giall Lol
Aol

Y satll e sl (5 il 5 anad) Gan) s all 4y i) Gl w

J)sa¥) Alilall) el Jisas /AW Gl 1 st 1 aadll & giall Gl
¢ pan e gl (gl la a0 sm il (g il elinaYl dalal)
() e sSa e Slaliie dhae Sa s 8 T

Juee ¥ wans sil) ALYl (sl 5 osllaall Josall (ga i pall 4 el dpusill
il Gl Cpnd caan il Caada il (s aall B33 sl /¢ A el
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sl dysaill floe

£ s laal) il gim
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Olaall g 5) leanans duniall £ 58 can ag ill e Jpemnll pre Gl m
Olasal Jlie 5 / JiS 25a 5 pte clilaall o LI il 1 /) (2 stladl)
S F B feamin Sl Jaw Jsedl B e 5ohlaall Qiad ()
(e sSall acall Caniza cdadd 3 50l IS AN ol dille 3051 QY ane cCuna

iavgially 5 peall Glawsdl Al Al s e
0 DA Y N (T DR | D /P YO L PO

Glassal Jsan Jigndl Lo Gl aen m
a3 A 3 ) el e Ao giall g 3 ysaall

Lighal dhugdly dymall Gluwsdl Jspagm
(2 Al as ) daY) Ak ol
Lo sk ol clgasagi sl cJae ) el 3 ) 5 el

b oprall Glawsall leeal s Al Jgaill JSLia
OBV Sy chndipal B lan) Hans sl
(lleall (ali

pn®s o gidl g 3 el Glawgadl Jigad ssadm
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A siall
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Lo ) sy L 535 Ao siall 5 5yl Gl sl
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O] A Fral) andl)
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Zaloll s 3¢l - il (aldld) il glaal) alai 22

dialall Computer Assisted Personal Interview (CAPI) doagia plaainly cililull aes a3
8 -dlall Bl aall ¢ L1 clibll aead dasenal ot Ganadie e a8 s (Askiaface aldai
dalai) e g e i) ASuly Juall G50 (e sl /5 Jails pUail) Jaay A8 Adlad SSY) 43 Hhally
Ay s Androids 10S ety Joaxi i) das 5111 3 3ea) ol /5 ASAN il goll Jia dalida Jaas
OF s gl Cllaiall g cCaalil) dnadiog 53 Sleall ¢ 5 e Jiiue JSa Askiaface pUai Jex
el 2@ A<l Jlai¥) 05 o ey  TCPIP alai aladiinly ASually JuaiW cpialll o iy
el ja oy Askiafield CCA pldail cilibul) J 8 aadionall de ) vie Jah JLai¥) oy ) "Lails
Laily Gualdll sad 058 ey g J3daall o ¢ SN 5l e sal) Iy p 1) 325k e Al g L)

Ladan Cslhaall COUEA) e ey ol e EaaY) ddl)

e (LA it Dl g alATLY) Al 5 83 ga adATie dgal g aady s )RS S el
catibud) o (_g daadiuall g Leade il 3 jeal! s

1y gl slae) coslul s JS& 8355 50 Askiafield pldas plaaials Glaiul) araai i s
ASail) 3 e (liadl Askia aldai e colilbal) JalSs e dbdlaall pa (V1 e Ul
DATs D8l O oaiall 8 gl 5 ¢ puimiiall gl 5 (ALY 5 481 ya 5 Aadlial LRI 55 I
O a2l il () (GPS aldas Gk e AdE) (LS g adisa s o(@libull 5 il glaall Jla))
el g g )Y (e (s gall Gialal) e Adlial dajlie il sl gt Al (5 AY) Sl )

e slaall men y O 6 jaly

e il Sleall e ALK e cOUEL ¢ A sed 1A ccall JilE 5 A5 e danlll) Aaid)
2 S A L) JLas) die | 3al cidg ‘_g Lealiting) ¢ L) J som ol Sy Cusy Askiaface eLEj
Askia Jilad alai paa Jalaill 5 38l raal (32ad) 5 Aaaill) lgman a3 i) UL aren

Ladlall agaad cpdll Gialill 8 (e duliad) QUL G s adal (lblall 5855 Askia alai o g8y
.SQL Server byl 3acd ola ) J sea 5l

e gt allaly 38 (M1 g Ml SQL udlis alas (e Aalil) ailDlainl 5 Askia pUad Addlad (lasal

(A

A il Jee A

256-bit AES, with a symmetric key, CBC block cipher mode : &l 4w )l sA
and PKCS 5 padding mode.

OsSh ol J Al gdie “Initiation Vector” M"iugd JEU aladdll A gdall a6l
58l Aadlls B grie <l 16 (1« “Initiation Vector”
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(3) o @alall
CAPI el greeal) (st

# |

FORMAL QUESTIONNAIRE

Arabic Form

FILTER

NOTE

Z- INTRODUCTION

danial)

The Ministry of Planning in collaboration with UNDP are conducting a study on MSME’s in Iraq to gather information
on how the ministry can support businesses and enhance the policy and regulatory environment for doing business.

The information you provide will be confidential and will be used for statistical purposes only.

el (@)l 8 ddac glall g 8 il g jial) Lalital) cile g pdiall Jga Al 3 o) ab AladY) Saniall aa) gali s e ¢glailly Jadadil) 5 ) 5 g a g
g o gad i () ila glaal) (S A il Jlae ) s jlaad dpaiiil) g dealpual) Al G a9 & jlail) Jlas S 50 35 a0 AuduS g il slra
Jdd Alasy) () £ Lgaladiia aliaw g

. Axa (g pad ‘éu\ oAl )
Z1 Interviewee Name: AL
Z2 | Gender of Interviewee: 1odad)
Male 0S3
Female i
dza 5 ) paddd)
Z3 | Age of Interviewee: e ¢ -Kblﬁ; age range table A5l &g )l
Z4 | Interviewee Position in the Company: (A i) u9 Al
Partner/ owner Slllall / eyl
Managing Partner @l byl
General Manager e e (ST e
. Ask to speak to
Empl ala
mployee ** | an Owner
entrepreneur 2gxia
Other, specify s ¢ g Al
Z5 | City: 1Aiaa iladladl)
Baghdad kg
Basra bl
Mosul G sall 5 s
il 2 Lﬂ\} el_ail) A3 \(J_J
Osladie Gl 58
26 | Address: 1O gl
Z6a | Do you have a local for your business? felland (lsa dlial Ja
Yes, [Provide address] [O)) sinll 58 6] ¢ans
Work from home, [Provide address] | [ ial)
(Make sure this is under normal circumstances | J-all e Jeaall o e 2SL)
and not due to COVID-19) alall cag y Bl Sl 8 5a
(COVID-19 s (sl 5
No, my business does not require a dedicated | L3is o lbiy ¥ L Y
locale Lainia
Z7 | Phone Number: 1Ll a3
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION Aaa8al)
Z8 | E-Mail Address: s AN &) o) gl
Z9 | Business Sector ) plkad
€5) G o s Need to check if
Professional (Doctor, Lawyer, Engineer) ‘e D) . Ask Z?l then End professionals should be
(u#xig= | Interview

included or not

Agriculture, forestry & fishing

Byl Ll A el
At

Mining & quarrying

alaall JMkiad 5 cpaedl

Manufacturing

b et Glelia

Electricity, gas, steam, and air conditioning
supply

Ay a5 el Sl syl
el sell i ) g3 g

Water supply, sewerage, waste management &
remediation activities

Gy all ol i cilala )
a5 i) 5 ) 5 auall
dalladl

Construction

sl Jlae!

Wholesale & retail trade; repair of motor
vehicles & motorcycles

el €48 3l 5 Aleal a3
:QJL'J\ Ql;\).ﬂ\} U—"‘)\:‘“‘”

Transportation & storage OaAdl g Jail)
Accommodation & food service activities aladall 5 Aal8Y) Cilasd Al
Information & communication e staall Jual gl
Financial & insurance activities Jondill 5 AL sy
Real estate activities A aal) dadsy)

Scientific & technical activities

Aol 5 daalal) Ay

Administrative & support service activities

acall 5 3 HlaY) cileadl) el

Education, training, il 5 aalail)

Jaall g sy daia dda Sl
Human health & social work activities SO .

elaiayl
Arts, entertainment & recreation plaain¥) g 4 jill 5 ¢y 53l
Other, specify s ¢ g Al
i i i 8 3 dlac . .
710 Is your business registered with the (__Read | 1,2__) (2 Jda—a - i) (il (e SS)
Answers__)? A ES ]
Tax Authority ) puall dalias
Social Security Fund eyl glaall (5 510a
Local Municipality Aaladll dpald) | Adadlaall pdaa
Directorate of Industrial Development Leliall panill 4y 5 (need clarifications from
Company Registrar ol daudl | 5 jlacll dd e the client)
o Jil it
Gl )SH aa 5
. . . . . g if not registered
Why didn't you register your business with | Jawdl 8 dles Jaud ol filal . .
211 the‘:'.‘or:“l an VR: istgrlar'-’ K W ot " :Jhl“ with Company Jlsaall 133 e la Y
LR ) i Registrar in Z10

ANSWERS: sy
The level of information and understanding on | Js= agdll s Cila sleall 5 s
the registration process hasil) Lulac
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION Aaa8al)
The reporting requirements that would result | asii 1§ il £3LY/ cllhio
from registration haiil] e
The legal status of the business as a result of | sl bLEl i gildl] x4l
registration leaal) i
Others, specify 2 o g 3 S
# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
A- GENERAL SECTION
. . sldd) S gama ‘éi |
Ala How d:ﬁcu“ was I: to setup your company Bl )4 Pl
(__read answers__)? S ciotay)
ANSWERS: PERNY
Very difficult Jas aza
Difficult Qaa
Neutral / Average Jous gia / Jalatia Jalatia Cida
Easy Jew
Very Easy laa Je
if Ala = Very
Alb | Why? ¢ 13 | Difficult or
Difficult
Access to finance Jisad Je Jpasll Jasdi e Jgaall
Access to land o)l e Jpaall 04 e Jsaall
- Lo | SRepsa e Jpaall
Licensing ad il (?; “J‘;u i)
Others, specify s ¢ g Al
g
Alc | What is your company name? TS i anad Lo | LAY ¢ Jaal) pnil La

A2a | When did you establish your company?

i€ b Comnnals G ol

£ 9 pdall sl e

What kind of insurance coverage do you have

it ) gaalil) g1 La

g for your business? Sellaat
Property insurance Cliedl) el
Workers’ compensation insurance Jleall (o sas s
Vehicle insurance LSl opals
Medical insurance for staff Ot pall uda s | il gall s uals
Do not have any insurance el g il
Others, specify: 23a ¢ g A
X
A3 What is the ownership structure of the ¢S, Asla JSa 9 La Al g
company?
Sole ownership 53 yile ASLa
Partnership PSP
Shareholders Opaablie
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION dad8all
A4 If any, what is the percentage of shares | 4vui - la¢ciagdia 2 | do not ask if A3 =
owned by females SEUM A8 slaall agua! | 1
None s Y
% WA
AS Prior to this work what were you doing? (Do | fJ=i i€ 13la Jaall 138 g8 | Lo Jlad cllec J8
Not Read) (1AY) Gabad) éllae sa
) Jeeall e Jhle
unemployed (A7 Jsedl do not ask A6
employed in public sector pladl gUadll 8 Jary | do not ask A6
army other security forces oAl g @l @ (il | do not ask A6
employed in private sector el g Uil A Jexy
independently working in same sector OB o .&Uﬁ“ do not ask A6
Llad & Jatiee J< 0
independently working in different sector = ) d-&!
A6 Please specify the sector you were working | <-iS g &‘h‘-ﬂ A:*h-'.uwf L sl y i)
for (Do Not Read) (185 ) 4 Jans
¢ alaa ¢ 9._15" 3) 8y taa
Professional (Doctor, Lawyer, Engineer) ? ? )= . el
(eige
Agricul ; & fishi Sm s Al a3
griculture, forestry & fishing Ayl
Mining & quarrying alaadl I3l 5 ¢l
Manufacturing il Wi clelia
Electricity, gas, steam, and air conditioning | Jl—als el eSIL ala oY)
supply ol sedl iy ) 5ip Al
8y all ool sl culal |
Water supply, sewerage, waste management | .. - 'iuﬂ\ i e
. Ucuujk—!._ bJJb@A\
& remediation activities el
Construction i Jlee )
Wholesale & retail trade; repair of motor | mloai ¢4 jaill g aleall s jlas
vehicles & motorcycles Al e pall 5 el bl
Transportation & storage OaAdl g Jail)
Accommodation & food service activities aladall s Aa8Y) oo A
Information & communication e shaall Jual g1l
Financial & insurance activities Al 5 ALl ddais)
Real estate activities A ) ey
Scientific & technical activities Al g dalal) ddaisy)
Administrative & support service activities acll 5 4 play) cileaal) ddasf
Education, training, oyl g alasl)
Janll g ) Aaa dda il
Human health & social work activities SO .
elaayl
Arts, entertainment & recreation plaain¥) g 4 jill 5 ¢y 53l
Other, specify s ¢ g Al
A7 Was the business you were working with | ladll Joaal) d;k.;! ST
before closed? 4 Jaxd i€ (o2 gl
closed AL axd
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION Aadial)
did not close Glag ol A8
. - .o | ask only if
) ¢ AlaY) cudls 1a)
A8 | if yes, why? 53 cpai Ala uf ?; previous business
B was closed
# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
B- EMPLOYMENT AND HUMAN RESOURCES
Cpal palA &Y s e as
How many people work with your company | dlle olSa 3 dlaa gty GOTO NEXT
whether full timers or not ? (Register the total | S a) J—elS al iy &) g SECTION IF LESS
B1 | number of employees including the owner, if | Cuiligall (Jlaal) saadl Jau) THAN 3
the only owner works in the company, | OGS 13 .dldla) dld 8L EMPLOYEE
register 1) @ Jam g3 aa gl L) OYEES
() Ja As )
ENE @l gl 2a o ) )
Over the past three years, can you tell me | =i ol (=S o dpdalall |Sflr;c:ee IZZ?tF;laanny flif/eforg‘::
B2 | how the number of staff varied? (Register the | fCuikigmall 3ae Cilid) i cover the vear ysince:
total number of staff for each year) Gl gall Alaa¥) 2al) Ja) ; ) ¥
(ple o2 inception
Y1 il sall 2ae)
2019: (__Total number of staff ) (!
YO A (pilh sl 2ae)
2018: (__Total number of staff ) (s
) YOOV (il sl aae)
2017: (__Total number of staff ) (!
Cplalad) e il ) iy
Aside from vocational staff, how many | (pilhgall 3ae as (aagloall A
A . e - . i | W PR
B3 | employees left or you made them leave in | s )9 i€ Cpuddl Cpaila) o= T s:,..s..w'\
2019? ps (2 Jaal) (e agiliad - ‘
€Y. V8
Number of staff who left: o0 ol il sl dae
. L . (il geal) 328 aS a9 )
B4 | How many did you recruit in 2019, if any? €Y 14 ple B agili g )
Number of staff recruited: (Ol (aalh gall aae
full time employee
receive monthly salaries,
CpiBigall 3ae A gaat o . .
Please specify the number of current full time | ¢ J—alS af gay Gullal) E?c::]tﬂ:ne s;ﬁgflvefc:regllj;:
B5 | employees, current part timers, and current | algi— Gl all cuilig all g than aymonthy worth of
vocational workers? e Galaallg ¢ —ida . .
¢ eyl work, while vocational
worker receive money on
the work they perform
B6a | How many in .... (read type) are females? S&U) (£ o T 8) ....00 a8
Type of employment Jard) £ 58 Total Female
a. Full time employees JalS al gy il el

b. Part time employees

o el Gnibase o
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION 4adial)
Jia) Gpailall e o sala sl 2
c. Nolrlw-i)ermanent employeeT (e.gI; err)wployees Jeanll 5f L) an il 5l
on call, temporary or seasonal workers ) o
porary v (Camesall 51 83l
Total £ saxal)
o) dhald cplai ) aae IS
25 G =81 g cplalall
i
Please specify the type of positions you have | Al ciiligll g g3 saad g ask if more than
B6b | in your company and the number of staff in | s+ocglis) & St
each e JS (A (oalh gal) 25 employees
: Liall 1 ,30) ... . ]
B6¢c | How many in .... (read positions) are females? Ot (e ) ;":u‘;s‘ 3lad) 0dgl ola Y
Position ualiall Total Female
Management B,
T e shaall L o) €3
Accounting dulaa
Human Resource Ayl a5l sal)
Sales Sl
Marketing (5 gaad

Specialized  Staff  (Designers, Machine
Operators, Editors...)

( OJJ)‘“‘M 3 QYY‘)X&.&A

Support Staff (Secretary, Driver, Office Boy...)

e ¢ S el kg
(o S0 Cali ga

Skilled and  Unskilled Laborers  (For
technical/industrial sectors)

B mgeall i 55 pgeall Jland
(el / &) e Ul

Others, specify

(2s) Al

Total

£ saxall

make sure the
total is
equivalent to the
total number of
staff

B7 | How many of your staff have.... (read)?

] A i gal) 23c oS
(14)

ask if more than
10 employees

University degrees

Lanala Cilalgds

Technical school certificates

il el ol

Training center certificates

ol S je Cilaled

Only School education | / ¢sU) bdd ol alatl)
(Secondary/intermediate) (s s
No formal education o palad Y

Are there any vacancies today? And how
B8 | many?
(If no vacancies available, put 0)

o S L iy g da
1) ol aSy S dad) gl
CBLE Ciullig dlia (S al

(Sia g2
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION dad8all
number of vacant positions: Boelall callla gl aae
B9 what are the positions that are difficult to find | caay A Al A L
qualified staff for? Slgd Calh o (adlh g )
(list of positions) (ualiall 4ail8)
FEIRN é)j)—a'él\ O
Y G SKIP 88
alil ) sl gl
Culiidial) a3 S 1))
25 (e B
when recruiting what are the different | Jladl & L ciligl e .
B10 | sources you use to | il Lgeadiud Al Adlida ;;k if Tnore than
find your needs? flilalia) employees
Source Jdaal
PP YT
G g g | o T e
Employment agency Ll 5 AlS Sl 55
Training institution ETRRRTIPON
Recruit from other enterprises Al e e cada gl
b Uy e ) ¢ley)
Advertisement (e.g. in newspapers) Jal sl il 55 (Conall
=iy
Personal acquaintances and referrals oad all GYLYI 5 el BERR PRI
. . ) deaall Qe Hoima
Unsolicited applications .
(g pseda
Other, specify YIPEHY
. - ol A el A L
B11 which areas' d.o you f.eel your staff is in most L) Aalad) (pual ua L3l ga
need for training and improvements i)y g 5l
a. theoretical know-how gkl 48 el
b. practical professional skills Alaad) gl &l leall L0
c. work attitude el b Jalaill Jual 2
d. communication and social skills N
elaayl
S PE PRSP EN | KR
e. Computer literacy, IT, and Social Media Ol sill Jilis g g ila glaal)
eyl
f. Language and writing skills A Y Al las) e
B12 Does the company provide any training | @l ¢l AS,dN A8 Ja | ask if more than | sae sliia 8 Jwad S
programs? f4um,4 | 25 employees D)l Jxidia 25 g cplaiall
Y . sl A 5 il 5 elllia Ja
es axd uulqbd\
No Y
How familiar are you with the technical | A&l auleilly &b 2a 520 Lo .
B13 | vocational education | cusdll Ay gl g;ke:i rlrgoreeesthan
and training (TVET) system? (_Read_) (_1RA_) $(TVET) ploy
know it well Jua @lld Ca yas
know about it but not fully I G ST Lgie Ca yas
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION dasial)
ALY
heard about it but do not know enough e Y oSl L u:;
never heard of it e L sl o
Is there an organization chart in your | —lSa& bhia aa g J— | ask if more than .
B14 enterprise? feliwn3al | 25 employees s S5
Yes pnd
No Y
B15 | Is there any job description for the employees ¢ by ciua gl aa g JA ;sskeri:lprlr:;;zsthan by caas g da
Yes and
No Y
# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE

C- WOMEN ENTREPRENEURS & WOMEN-

OWNED BUSINESS

I will ask you few questions about the gender
possible differences
when it comes to entrepreneurs

i) Gy dole 7 kb
o Abainall CLBERY) Jga

aiald)

O
31 gt ) (day Laaic
s

Is opening a new business for women easier,

3sall maa pgda b Ja

ask if the
respondent is a
woman regardless

C1 | similar or | L cral af 4ldia ol Jgud i formal  or
more difficult than when a man does dad gl |
informal and
regardless of size
easier Jeud
similar Jilee
more difficult ia S
ask if the
. . . respondent is a
Which n rs are more likely for ok . .
ich business sectors are more likely fo S Jesdl sl ua L | woman regardless
€2 | women to W aliof sluill 4adla | if  formal  or
succeed than other 1T .
informal and
regardless of size
list of business sectors Jlae Y1 cile b Al DA e SIS b
CApaddll diy s e ply
based on your personal experience, to what | Jg—aall 5 08 o i A
level the | 4w clga (0 digad A | ask if the
access to formal financing (Banks and MFIs) is | 4slall cluwsall g G jlaall) | respondent is a
c equal between man and women | g, (i g—uia (5—all | woman regardless
entrepreneurs csldllg Jla il J—eeY) | if  formal  or

(Make sure that respondent understands that
we are asking about formal financing sources
and not personal source)

Ay ol of (e asl)
Jrsadl) Jalaa e Jlad W
saal) (e g dsaall

(il

informal and
regardless of size

more difficult for women than men
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
Z- INTRODUCTION Aaa8al)
equal Slae
easier for women than men Aol e elaaill e

If you look five years back, do you think

ouad sl ) @l )

Ay of A8l Ja ¢ Slgiw

ask if the
respondent is a

ca ttoday's: working envir?nment Pi Jel il assll Jard Yvoman regardless
is easier for women to have their own | i . if  formal or
; O i N uJSgg\;M\uicw ) i
business or is it more difficult ? ¢ O OBl Jas (g informal .and
regardless of size
easier Jeid
same BTN
more difficult Lga S
ask if the
respondent is a
s What type of problems do woman business | gl Al Jsbéall £ 93 L | woman regardless
owners face? Sl clala | if  formal  or
informal and
regardless of size
Social (cultural / gender) (osindl / 38El) e laay!
Financial L saly
Managerial IS
Marketing G gud
Dealing with Suppliers Cpaial) 5 el g Jalail
Dealing with customers A ) e Slaadl aa Jalasll
Other specify SX 5 Al
None s Y
ask if the
respondent is a
6 what initiatives would you suggest to reduce | Lga i3 Al &l jalwall A W | woman regardless
these problems? SJSLiall oda (e 3l | §f  formal  or
informal and
regardless of size
DL (e S 8

Does your company have an equal
C7 | employment opportunity policy
or a diversity and inclusion policy?

BG ddbps IS8 ol A
sladll o Jadll 2 d
G odelad ol Jaully

ask if more than
10 employees

0l gal) (puin

. . . Y 882

has equal employment Gomiall o Y Jumii Y | CTF o . .ﬁ”
Caalh g :_\L..ul"“ Al Ll
has policy to encourage women employment REE . :ﬁﬂ\

prefers not to hire women

oLl G 5 pae Juny

GO TO NEXT
SECTION

Does your company have initiatives on gender
C8 | diversity and
equality that promote women in work?

Al e o dhS,Al Ja
gl el @l Al
388 Opedad) G B) glenall

ask if more than
25 employees

Yes

Sadl b 51 jall g0
axd

No

b
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
D- INNOVATION AND TECHNOLOGY
Please specify how frequently is each of the | claladied 3 89 agaad oy | IS claadiul s L
D1a below channels (__read__) being used by you | 4—till Jailwi gl (pma Jsl | 2001 Iail_i ) o
for your own business (Read the answers for | ¢l dblid (el 2 ) | cllc) e gyl
each channel) (3L J<d llay) i j31) Iyl
Internet Yl
Social media =laia¥) Jual il Jilui
Mobile phones A ganall il gl
E-commerce Ay g yiSIY 3 ladll
Website S a8 sa
ANSWERS: il
i
on daily basis rbel e o S
from time to time AY g e
rarely /)3l
PIREWEY;
not at all Ll Y <ilS 15 LY e
el S5 Y
Only ask if no
Why haven't you considered using digital | aladiul & & A I | digital  channels
D1b | channels to expand | o gusill L)) <isil) | are used in Dla
your business? (do not read answers) (whlay) 1 a5Y) fdlee | Do not consider
mobile phones
I have plans Chiiasall (3 Gl Jaladf
| had plans but did not work Jani ol (K dahas (gal (S
The type of products and services does not | ¥ clerallyclaiidl ¢ o3
permit / require by / s
I do not think it serves my business e pasyadf sgief Y
The market is still traditional Gadss §sudl JV 0 Y
The cost is too high Jas dlle Aal<s
It is too demanding Alall (ot 43)
| do not know how S Cael Y
Others, specify (23) Al
Only ask if e-
dald Ay i 5l & | commerce is used
D2 | Is your e-commerce yours or another portal Alkis duaia 1o 51l | in Dila, else skip
to D4
Yes = Aala
No ldiie ata
D3 How much of your business revenue is from e- | (« dle  cliile jaba L
commerce? A g SV B sl
75-100% Z-A TN
50-75% o, _ /Yo
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
D- INNOVATION AND TECHNOLOGY
25-50% Yo_ /o
10-25% Voo /Yo
less than 10% ARNSYYS ]
None st Y
compared to your competitors how advanced | i L« dhudliay &ijlis | do not ask if none
D4 | are you in using digital technology for your | Laglsisill aladin) & das&i | or only mobile is
business dlee A 4B | ysed in D1
very advanced las adiie
advanced a little SUls it
at par 8 gluall 28 e BRuaY
a little behind Sl jalia
well behind e ) alia
How often do you depend on the following | Gl Je &l 58 L | do not ask if none
D5 | (_read_) in your | I @)dle (& (__1A_) | or only mobile is
business (Read the answers for each option) (Sed Jsd cllaY) | used in D1
New technology Baaa L ol 635
research and data analysis bl Jalasi g Easll
competitors analysis Cpadliall Juls
new innovations Baaa Ol IS
Research and development Jrokadll g Eaanl)
Answers: sSlilay/
7 T
do not depend at all LY
rarely depend aiei Lo / poli
occasionally depend Llan/ saies
depend very often lad
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
E- MSMEs AND GLOBALIZATION
:lvhaltI Pefc:nta.gi of. your sal.es is ma_d: e A i Ui e A 55 s Lla-m ouu_uu )41:
E1 oca.y, wit nf-:‘lg boring countries, and wit Auiad) Jgally 5 glaval Jaall elilasia \_.1_._,“3“ = 4—)
foreign countries DY) s gAY
% Locally Lae 7 ask E2 if only
locally
% With bordering/neighboring countries B saall /5 sl Jsall xa 7 | skip to E4
% With foreign (not bordering) countries (Bustaall juall) duia¥) Jsall aa | skip to E4
Do you or did you have plans to export your o ilatia paeatt b oLal S 5 oLat Ja
E2 proc!ucts ) or ¢ 81 £ A s
services outside Iraq?
| have plans Ll o
I had plans but did not work Jari ol (S hlad ool i<
Do not plan to export il Lbagy availl Ll Y
£3 What a're the reasons that prevent you from ¢ ) cya dlaiad 3 ) aba Ask E3 then skip
exporting? g g to E6
the type of products and services does not il oy ¥ lesally cilatid g 53
permit exporting <
I do not know how CaS el Y
My language skills do not permit me o et ¥ A alll ) jlea
the local market is enough for my work Slead S Jadl 5 sl
I exported in the past and had bad experience | & a3 g S5 oaldl (& paailly Gl
(elaborate): .... () A
other: Specify s 1 Al
. . . s L «. | if E1 "locally" is
E4 h ? C paalill A Gl e dia
Since when did you start exporting g iy less than 80%
since inception Al die
few years after inception el (e AL € i dmy
only recently 1A e
£S5 Do you directly handle your non-local | Glall g & (e didlas g B il Jalat JA if E1 "locally" is
business? Sl g J& e gl | less than 80%
Directly B ilae
through a local agent e JS 5 A e
through foreign representatives Cilal lias JMA (e
Other than export, do you have any direct | 4lai 4e (of dbal Ja ¢ paall) QDA
E6 | business relation with non-lragi companies | J&( Jad ) cmiuge o ClSyd aa bl
or suppliers? Sod) e
import of goods/services Glaadll / abiall ) i
Purchase of raw materials RE/IP P
Software, technology L ol S g Cilima )
39 STy | Jala | a8l g0 A8lLatil
website hosting, emails, and alike s S 2 s sl cﬁi NI
Other, specify 23a ¢ s Al
No, | do not have @ o Y
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
F- NETWORKS, PARTNERSHIPS AND LOCAL CLUSTERS
i ) clarify this is not
F1 Is your Business part of ... (Read list one by | 4l | ,3) ... e 9)-5 dlee Ja about syndicate
one)? (s AY slidaaly union rather business
networking
Local association of your sector of activity Allee gl 3385 f dgman
international association A 50 dgman
Networking portal _ Qasgda pe
geographical cluster dqalalie Cileasa EURVIVRRYS
Industrial district or economic zone Tl ddhi) 5l dpelia dihia
none et Y GOTO NEXT
- SECTION
SXal
What services/privileges does your business “—L“ &U%?‘ / ‘;.L..\_s.\\. “—hu
F2 | benefit from being a member of (__mention U"? :LJS Gms L Lge R
all the response selected in F1__together)? FL o Basnadl sl s Jsif(:l
Sales contacts Glagall O
Elevate the value of the industry dcliall daf ad
Increased know-how 4 mall 3oy )
Marketing / Promotion TR (sl
Access to finance asaill N Jsadll
Networking Gl
None s Y
BNTE
F3 | Do you collaborate with ___READ___? S TR pagglaiide
Other entities in your business domain Audlial) S Ha
University il
Research center PN BN
Technology institution L ol 3Ny gdat Cilians e
Service providers daodll edie
BNTE
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#

FORMAL/INFORMAL
QUESTIONNAIRE

Arabic Form

FILTER

G- FINANCE SECTION

Do you use a bank account in the name of

el_"m&SJ_&HQgéwgm?Md.b

Gl your company to do your business? telilacy
bank 1 pae | don'task Gla
cash only L a8 | don't ask G1b
Gla | Why not? ™ al | if Gla = Cash only
too expensive Alall 4,
do not trust banks Caladl G Y
too much paperwork 35l Jlae ) (e i)
there isn't a bank branch in my area siihia B hpanp iy
others, specify s o5 A
Glb what percentage of your business income is in | (—a ¥ay g2 8illy A 14 giall Al b La
cash versus bank to bank? 4 paal) AN 5 @Dy gal)
inCash % ..... RV K
Glc | Do you use mobile money payment services? S ganall Ciilgl) o (gahil) adal) Cladd addiod Ja
Yes pxd
No Yy
Ask if the
o Let's thmkd.:ack when .you cre:;\ted gour g gl e S ¢ ol el L company/busmes;
comeany, i you. acqfnre or planned to cade I i g gl was. create
acquire any sort of financing ? during the past 7
years
yes got financing Jasalll e clias o
I planned but did not get financing Jisa e Juaal ol (K1 cidalad
no | did not want financing dasall ey Al Y | GOTO G5
63 what type of financing did you acquire | hdaii i€ gf dnle clias (oA Joygaill £ gi La

(multiple answers) or planned to acquire

(B332is i) 4 Jseanl

Personal savings

duad s Gl R

Sold assets (property, car...)

( T:)L).a.u” 3 Qw‘) d)..aY\ &

Credit Cards

oleiay) clitay

Loan from family/friends

sy / Akl (e a ji

Bank loan SBomae g B
Micro loan from NGOs or Micro Finance | iliuse o i Sall je Cilaaidll (o pia ya i
Organizations 8 pall (o g jall Jy gaill

Investment from family/friends

slaall /5501 e LY

Investment from partners

&15)&“ e )LAS'.LAY\

Donations from individuals/ religious/ political/
NGOs...)

e cladanall/A sbndi/a /ol 481 e e i
(- Aza sSall

Supplier credit

sl e e
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FORMAL/INFORMAL

# Arabic Form FILTER
QUESTIONNAIRE
G- FINANCE SECTION
Other Specify: 120a (5 A
was any of the financing sourced from o L . .
G4 S IAN e Jagal ) Je Jsaall i | askifG3=3t09
abroad?
all from abroad ol e lelS zo&l e
all local Adaa LIS JAE
Mix of local and from abroad [, E NS PP O TN
. did . you alread;/ have some alsse':s like o ctanall L ) s el st oS
5 | equipment or ot.er necessary tools that you llaad Lgiasiind) ) L‘:J}J‘A‘ 391 cpn b
used for your business i
Yes | had some assets Jsa¥) azy g OIS 223 | Ask G5a
No Y
Do you have titles for those assets? | SJs—a¥) Ll Aol 5l ol oI
G5a | (Make sure the respondent understands that | o culs 13) Juud i) agdy cuadaal) o) (sa 28U)
you are asking if those assets are registered) (Masa J ga¥)
Yes axd
No Y
w_hat about ?fter you started you_r business, J clbd g i o
G6 did you acquire or planned to acquire any sort NN A
) . dagadl) (e g o ) Ao
of financing?
yes got financing Grgaill Je cilias ant
I planned but did not get financing disai Ao Juanl ol (S5 culabas | ask G6a
no | did not want financing dasadll &t )i alY | GOTO G10
G6a | why didn’t you get financing? fdasal Ao Juand al )3lal
G7 | For what purpose? S Y
To expand the business A atll Jlae Y1 g 53
To increase inventory Oaall 3l 3
To recruit and hire new employees 2aa cpdlh ga il 63 g pundl
To improve your business’s cash flow ey sl sl sl
To move business to a new location Qs adge ) Jlaclyr Jail
To introduce new products / service B Aadd / Cilatia il
To go digital (ecommerce, technological | kil ¢ 4y I3 laall) w8 alladl ) Sl
development, ...) (cor ¢ st
To do / improve marketing Gasnll Gaeasi / alall
To overcome unpaid invoices / expenses Baduall e claaill /il gall aanl
To update and upgrade equipment Glanall yy ghati g Capaa]
G8 Where did you receive the financing from? Shsalll Je claaa ol ora

Personal savings

Auadd Gl R
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FORMAL/INFORMAL

# QUESTIONNAIRE Arabic Form FILTER
G- FINANCE SECTION
Sold assets (property, car...) (e 3okl ¢ ClSbadll) J a¥) a
Credit Cards oy calitay
Loan from family/friends sy / Alilall (e a ji
Bank loan S raa o
Micro loan from NGOs or Micro Finance | <luwse of dsesSall je cladaiall (o jpea (g ji
Organizations b_yraall gyl Jy sall
Investment from family/friends cliaall /5501 e laiiay)
Investment from partners S Al e HlafiinaY)
Dor.\a.xtions from  individuals/  religious/ (] sl s / 331 o ey
political/...)
Other Specify: 1a0a (5 A
G9 What was the total amount of financing you | L 4gle cluas LglJ‘ di,fﬂ L,Jua\llc.hd\ ,A L4
got including the set-up AS ) pldd) ool A
Below 1QD 5,000,000 e )l 50004000 e 8l
5,000,000 to 24,000000 24¢000000 (! 5:000<000 =
24,000,001 - 120,000,000 24,000,001 — 120,000,000
120,000,001 - 1,200,000,000 120,000,001 - 1,200,000,000
Above 1,200,000,000 1¢200¢000¢000 3 I
G10 Do you currently require financing or plan on | A& Jgwasll hhid g Jogai ) \:;na c\_"n.a Ja
getting financing in the future? Siial) A o gal
Yes pnd
No Y | GOTO G14
G11 | For what purpose? S Y
To expand the business A atll Jlae Y1 g 510
To increase inventory O3l 3G 5
To recruit and hire new employees 2aa (il g Cinds g g el
To improve your business’s cash flow @lllec Y ot 3axdl )
To move business to a new location 2 ad e ) Jlee) Jal
To introduce new products / service saaa dedd / Glatie ayaddl
To go digital (ecommerce, technological | skl ¢ 45 iS5 jlaill) a8 )l allall ) JlEsdd
development, ...) (cor ¢ st SN
To do / improve marketing Gasnaill (aan / ALl
To overcome unpaid invoices / expenses Baduall e claaill /il gall aanl
To update and upgrade equipment Glanall yy ghati g Capaa]
G12 If financing is available, what is the amount Saplintor i) Alsal) pb Lab ¢ Lalia (sl 48 13 L saly gl

that you would require?

Below IQD 5,000,000

SHe )L 50004000 oo Bl

5,000,000 to 24,000000

24000000 (! 50004000 ¢

24,000,001 -120,000,000

24,000,001 - 120,000,000

120,000,001 - 1,200,000,000

120,000,001 - 1,200,000,000

Above 1,200,000,000

1¢200:000¢000  iSI
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FORMAL/INFORMAL

# QUESTIONNAIRE Arabic Form FILTER
G- FINANCE SECTION
613 ;I:I::‘l;e do you plan on getting the financing ¢ gl o J suaall i oyl (a
Personal savings Apadd GOl A
Sold assets (property, car...) (o 3okl ¢ b)) J pal) a
Credit Cards ot clday
Loan from family/friends sliaall 7 Allall (e B
Bank loan S aa o
Micro loan from NGOs or Micro Finance | lawse ol e sSall je cilabaiall (g (Foa pa R
Organizations b_yraall (g yall Uy sall
Investment from family/friends claall /5501 e laiiay)
Investment from partners S AN e HlatiaY)
Donations  from individuals/  religious/ | e cbalaiall/Aralandl/A il /ol ;89 (e il 5
political/NGOs...) (A sSal)
Other Specify: 120a (5 A
G14 Do You tr.ﬂnk that access to financing for your | s& élles gLl by gal o Jguanl) u‘ u.uu &
businessis___ READ___ _ bl @A
Very Difficult Jaa Craa
Somewhat Difficult Lle sina
Not Difficult Crall e Gl Jes
G15 | in your opinion what is rendering access to flaa Jagalll Ao Jguanl) Jray 3 La ‘i‘eig = £ G14 =1 or 2
financing difficult ? (do not mention answers) (<blay! s Y)
lack of collateral Glilaal) (s
avoiding risk by financer Jsaadl 8 (e halaall Caiad
weak track record Jlee M G Jass
high interest rates/ required return Costhaall dilall / 4as yal) 52380 e
only large companies are privileged dadane sl S il Lass s -l ““"‘i‘“j
lack of government support osSall acall (o
other specify: 120 (5 A
G16 ;Ii\:‘l;\:‘l?n\éo:;uor;:iuoi:e\;gu were not granted the S sthaall Jy sl le Joand ol e 1ilal | sk if G2 or G6 = 2
lack of collateral Glilaal) (s
avoiding risk by financer Jsaadl 38 e Hhalaall Caiad
weak track record Jlae W Cagpn Jas
other specify: a0 g Al
let’s suppose that you want financing for your ‘
G17 business today. What are the sources of | siluaas 2 La.agll dles Jigal a5 el (2 il

financing that you know of and available?
Who else?

fa (ya 95 8 sl 5 L 25 (01 gl

Credit Cards

oleiay) clitay

Loan from family/friends

sy / Akl (e a ji

Bank loan SBomae g B
Micro loan from NGOs or Micro Finance | luse of i &all e culalaiall (o jsea a8
Organizations 8 pall (a5 8l Jy gaill
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FORMAL/INFORMAL

# Arabic Form FILTER
QUESTIONNAIRE
G- FINANCE SECTION
Investment from family/friends claall /5501 e laiiay)
Investment from partners S8 Al e HlafiinaY)
investment funds/ venture capital oY) JWl l /i) satica
Dor_la_tions from individuals/  religious/ (] Ao / Bn 7 3131 e e
political/...)
Other Specify: a0 (g Al
If refused to
B 8) Ay <l gad) 8 LN ) Slad) gb La i
G18a | What was your total revenue in (Read Year)? 1) A v A el ;’-b p.rowde revenue
(4 | figure, read the
ranges in G18b
2019... Yao)a
2018... Yo A
2017... YOyY,
G18b | Read the revenue ranges for each year ale JSI culal ) cilduas § 3
. 2019 / 2018 /
2031 ) (gUad
Revenue Range LAY o
Less then 1QD 6,000,000 e 2 6:000:000 oo 8l | —— 1 —/
6,000,000 - 21,000,000 6¢<000¢000 - 21<000¢<000 — 1
21,000,001 - 36,000,000 21¢000¢001 - 36¢<000:<000 —
36,000,001 - 51,000,000 36¢000¢<001 - 51:000:<000 —
51,000,001 - 66,000,000 51¢000¢001 - 66<000<000 — /1
66,000,001 - 81,000,000 66¢000<001 - 81:000:<000 —
81,000,001 - 96,000,000 81.000.001 - 96.000.000 —
More than 1QD 96,000,000 SAle U0 96.000.000 i —
G19 What was the share of the following costs | ¢ (__bsgiall__) Al Cadleitl i 4 La
(__read__) from your total cost in 2019 YoV ale B Ailaay) Aty
Cost Item ) Aales 2019
Telecom: __ % 7/ reaylaiyl
Energy (electricity, heating, cooling,..): _ % Tt e a4 ¢ gLy 5<) Al
Transportation: _ % 7 cdall Jilag
Raw material: __% T el N ga
Rent: _ % 7.y
Accounting fees:__ % %__Aulaall agu )
Salaries: __ % el gl
Others: _ % T oAl
TOTAL £ saxall 100%

Some costs may not a

pply, make sure total adds up to 100%

ey Aea¥) Of (e 28U ¢ RN (2amy (ool o5y Y B

Z\--UJ]
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#

FORMAL/INFORMAL

Arabic Form

FILTER

QUESTIONNAIRE
G- FINANCE SECTION
620 Do you maintain proper accounting and | duluall jBall Jadiagg 4y ) eall Luulaally o 6i3 Ja
bookkeeping? ¢
Yes pnd
No Y
G21 | Why not? ™ al | askif G20 = No
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#

FORMAL QUESTIONNAIRE

Arabic Form

| FILTER | NOTE

H- EXPECTATIONS

In your opinion how will the (__read__) become

Sadldl) aladl B (L 158)) 0 of adgii ciss

H1 | in the next year? " .
b le a8
(Read ANSWERS for each statement) (ks J< wllay) 1_8)
The overall business environment in your sector Al gl G daladl Juae Y 2y (5 siasa
The economy in general ele <8 Aoy
The security situation Y gl
Your business comparted to other businesses Audliall S AL 45 jlia ellae
ANSWERS: by
Decline ualdsl)
-Stay t.*he same (Do not read this answer, 13 1 Jymnily o8 ¢ a3 1Y) 58 LS
only register if respondent does not see any U,
(s Lﬁ‘ il (5
change)
Improve e
:I:Il_hakt are th; m‘ost |mportznt cha;Iengtfes th?t Z:u Mg a8 dllee ¢ it ) ciladl aal A L
Hz | think your ‘{:'ggaDm:‘g et°°d" ron '"5 n i Oxsils adh ¢ COVID-19 53 13)) ol alall (8
coming year (i -19, note down and promp (b s AYI st
on other challenges)?
[open ended] [Aa side 44a)]
:I‘Vhat are 't!1e o.pportunltles that';f t!ley occ.ur V\:" e 05 g (5 i 13 30 Gl Al
H3 ave' positive impact on your business in the : ¢ il plall b dlles
coming year ? §
[open ended] [A= site Aa]
What in your opinion is the type of governmental 2ga x5 531 agSall aodl g g iy b oA La
H4 | support you consider important to improve your Tt = &y?j“J ]
business? -
. i Ll ¢ aa (o pea ¢ ol ¢ el eS) Agiadill )
Infrastructure (electricity, water, sewage, paving) - ..
(4.5.;.4:)\ K]
Financial loans Al gy R

Fixed and proper places to practice business

Jlae Y d jlaal daulia 5 235 oSl

Raw materials for production and services

claxall szl A f o 5

To ease the official procedures (routine)

(Ao ) Al el 2 Y dagn]

Security

gy
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# FORMAL QUESTIONNAIRE Arabic Form FILTER NOTE
I- COVID-19
Now | want to ask y(?u about the effect of le e COVID 19 i e dlilud o 3 o)
COVID 19 on your business.
How did the COVID-19 pandemic affect
;1 | your turnover in percentage? (interviewer | La ¢ ddas 333w e COVID-19 daily i ciss
make sure to understand if positive or | al eyl CulS 13 Le agh (e 2SU) SR gall Al &
negative) (Aades
Increased: ... % Toveo 3345 dadd 3aa) 5 Adlal
Decreased : ... % Tt Cuabdl)
Can you explain how did it affect your staff
2| °r salary payments (interviewer, prompt on | o doibige Ao 13 15 s 7 ok diSay Jb
possible  answers, multiple  answers | ASadl Clla¥! e 4 ge o slaadl) il gl cle ghaa
possible) (ASae 3aaiall il ¢
Staff increased (exclusive answer) (s Ula) Gl gl 220 3345 ask 13
Staff Decreased Ondla gall dae (mdds ask 13
Staff remained the same as well as . GOTO NEXT
PRV REINY s “palh gall Jk
salaries Sl A s e bl e OB o
- GOTO NEXT
5 al il el aca e o
Put staff on leave et (& ol sall g o3 SECTION
Put staff on partial working hours with L o GOTO NEXT
15 il Jaall el
partial salaries hdiiadea e SECTION
Decreased salaries but kept working - .. GOTO NEXT
| cole Loy alatiay) § Y PR A G
hours Jondl leles o SN oS o
13 | By how many? €5
staff increased: ... o il sal) 33L ) 2
staff decreased: ... e il gall (mladl) aae
Do you think the government's actions | . . Ba . o 1 ofog
Aailia da ) LgaAAs) ) Sl ) ) Alliad
14 | taken are appropriate for the COVID-19 | ~ el il A PO o
. . fCOVID-19 pa 9!
situation?
Yes axi
No N
I5 | Why? € 1Ll
" :Ieas;e‘ ;I)ropose 3 go.vernmen'tatl meas.tt:‘re.s b S ) Bas ) B s s 2] 3 2581 oo
0 elp companies maintain eir 10 dada " sl
businesses with COVID-19. covib-19 > ool e
If the COVID-19 situation lasts for a long
period, what are the most important | aal 2 La4lgh 3 38l COVID-19 Ul & paind 13)
IS | business tools, programs, and needs that | Ju—wil Lgaliad i) gal ) g cila Jiiacall g il 9391
will facilitate the completion of your Sl (e dllas Sl
business from home?
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(4) 5 L |
A cuUadlaall gﬁ lead cpalridiall g Cilowgall das| a8
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U ST ;
EOLN cilbblaall A b cpliidial) g Gl 3all das) s

Average Family Size

Variable Total "
Baghdad Basra Nineveh
Total 2803 1566 558 679
S11 — Family | Total A 2803 1566 558 679
S Mean B 7.30 7.14 7.47 7.53
Standard 4.02 4.39 3.44 3.53
deviation

Sampled Individuals within HH in comparison to Population

Total Baghdad Basra Nineveh
sample individuals with the C=AXB 20,462
HH 11,181 4,168 5,113
population D 14,765,244 8,126,755 2,908,491 3,729,998
multiplier E=D+C 722 727 698 730

Working in MSME

Total .
Baghdad Basra Nineveh
Total 2483 1387 496 600
S13 — Families | Total P 2483 1387 496 600
with at least Mean
one member Q 1.26 1.25 1.13 1.39
working in a | Standard deviation
MSME 1.09 1.18 0.78 1.10
Working in MSMEs
Total Baghdad Basra Nineveh
Members within the sample
. . R=PX 2830 1734 496 600
working in MSMEs Q
Ratio of Employment in MSMEs S=R=:C 14% 15.5% 13.4% 16.3%
Population working in MSMEs T=SXD 2,259,641 1,260,125 391,087 608,429
Total
conducted Baghdad Basra Nineveh
Total sample 2017 1099 401 517
Bl  Number | Mean v 1.93 1.75 2.03 2.22
of persons o
. . Standard deviation
working in 2.08 1.86 2.75 1.90
MSMEs
I
MSME in 3 Governorates Total
Baghdad Basra Nineveh
Number of MSMEs in 3 Governorates W=T+V 1,186,790 | 720,072 192,650 274,067
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